
 
THE MEDCALL/CHURCHWEST COVID-19 SCREENING RESOURCE FOR MINISTRY 

“LIMITING EXPOSURE, PROTECTING THE KINGDOM, AND PREPARING FOR THE FUTURE” 
 
ChurchWest Insurance Services, in partnership with MedCall Healthcare Advisors is launching a Coronavirus (COVID-19) 
screening and accountability resource for churches, universities, schools, camps, missions and special events to assist 
ministries in navigating the many obstacles associated with this Pandemic including but not limited to the economic 
impact to your ministries and limiting the spread of COVID-19 within our communities. 
  
This is how it works: 

1. The screening portion is free, unlimited and involves a series of nine (9) questions to determine your 
risk/exposure level of the COVID-19 virus. 

2. Those not at risk/exhibiting symptoms are advised they are not at risk, return if anything changes and can 
download a transcript of the screening to demonstrate they have been screened, if desired. 

3. Those at risk & exhibiting symptoms will have the option to immediately connect via telephone/video 
conferencing to a Physician that is Board Certified in Emergency Medicine and trained to address COVID-19 
pandemic to complete a Covid-19 evaluation and medical consultation.  Presently, less than 2% of screenings 
are referred.  **If you agree to be directed to a MedCall Physician for consultation, there will be a one-time 
charge for that consultation of $105.  To protect yourself and limit the spreading of this virus, we strongly 
encourage those referred to the MedCall Health Physician do so to limit exposure/spreading the virus.  The 
cost of the Physician consultation may be reimbursed by your healthcare provider.  

4. Those advised by the screening Physician to be tested for COVID-19 will be given an order from the Physician 
authorizing the test and you will be directed to the Department of Health and Human Services (DHHS) office 
in your county for instructions on where to go to be tested.  Those who connect with the Medcall Health 
Physician that are not sent to be tested or are asked to self-quarantine will be advised to call back if 
symptoms worsen at no additional cost. 

• This process and invaluable resource can help protect your ministries and prevent those who may have been 
exposed/exhibiting symptoms from infecting others by going into public places or seeking medical attention at 
random hospitals, urgent care centers or doctor’s offices. 

• The MedCall/ChurchWest program operates in connection with the Center of Disease and Control (CDC).  
Personal information and medical data collected is NOT sold or shared.  *Number of screenings and 
geographical region of the screening is communicated to CDC to assist them in their education and containment 
of the virus. 

• In summary and as a service to ministries, we are providing free and unlimited exposure screenings and if 
directed  due to your exposure level or symptoms, be connected with a physician who can order a COVID-19 test 
if needed and direct you (through your local DHHS office) on where to go to be tested, treated, and how to limit 
spreading the virus. 
 

• https://medcalladvisors.com/Churchwest 

If you would like to set up your own landing page for your individual ministries and have access to use the 
MedCall/ChurchWest screening resource specifically for your church to screen employees, vendors, school attendees, 
camp attendees, special event attendees or just worshiper safety, please send your request for additional details to 
info@churchwest.com  

https://medcalladvisors.com/Churchwest
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